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SolidWorks
®
 Education Edition 2009 

Installation Instructions  
 

 

Preparation 
 

 Verify that your system meets the criteria specified in www.solidworks.com/System_Requirements.  

 

 Back up all SolidWorks files (parts, assemblies, and drawings, document templates, sheet formats, library 

features, and form tools) before upgrading to SolidWorks 2009. Files you open and saved in SolidWorks 

2009 cannot be opened in earlier versions. 

 

 To minimize disk space consumed, please consider uninstalling your older Education Edition and using a 

new installation of the new Education Edition product. If you uninstall the older version please be sure to 

also uninstall SimulationXpress EDU (formerly COSMOS EDU) products, along with older versions of 

eDrawings, DWGeditor, etc. 

 

 Locate your Serial Number (S/N). The number typically begins with 9710 (Network) or 9701 (Stand 

Alone). NEW Customer ï S/N is located on the front of the box on a sticker. CURRENT Customer - S/N is 

located inside SolidWorks under HELP then ABOUT SOLIDWORKS. If  you cannot find or you have 

misplaced your number, contact your local educational reseller to obtain one.  

 

 Uninstall any alpha, beta, or pre-release versions of the SolidWorks or COSMOS software. 

 

 If you are installing a network version you will need to obtain a ñSolidWorks Network License fileò (in the 

form of a txt file). If you are installing a stand alone version you will need to be on-line as the activation of 

stand alone licenses is provided through the Solidworks website. Pleas ebe sure to create a Customer Portal 

account as described on page 3 of this document. 

 
Installation and Licensing Process 

 

 
   

  

 

 

 
 

Registration 
 
To register during the installation, enter your registration code at the prompt or follow the instructions to request a 

code at the end of the installation. If you prefer to register later, you can use the product for up to 30 days without 

activating (Stand Alone only).  

 
 

You are ready to begin your installation of the  

SolidWorks
® 

Education Edition! 

Network Users Only 

 

 

Section 3 Section 1 & 2 

Network Stand Alone 

Ver. 1 

http://www.solidworks.com/System_Requirements
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LICENSE SERVER 
 

 Install SolidWorks 

 

 SolidWorks Network 

License 

 

 Dongle 

LICENSE CLIENTS  
 

 Install SolidWorks Software 
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Section 1 | SolidWorks License File Retrieval 

 
 

This step is for users who are on NETWORK  and need a License file.  

 

 

1.  Go to www.solidworks.com and then click Login (at the top).  

 

 

2.  Once you are in the Login page, click SolidWorks Customer Portal. This will direct you to the 

sign-in page for the customer portal. 

 

 

3.  Once you are in the sign-in page, on the right side of the page, click on To create an account, 

click here.  
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.solidworks.com/
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4.  Put in your Serial Number in the box and click Next at the bottom of the page. 

 

 

 
 

 

5.  After you have completed filling out your Serial Number, you will then be asked to verify your 

information. After you verified, click ñYes, this information is accurateò 

 

 
 

 

6.  Next, type in your email address in the box and click Next. Fill in the appropriate fields asked in 

the next step. (You will not be able to move forward if you have not completed the required fields 

which are indicated with a red asterisk.)  
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7.  You have successfully signed in to the Customer Portal. In order for Full Access to the portal, you 

must, Register your Products.  

 

Under My Support, click Register My Products.   

 

 

 
 

8.  After you click Register My Product, you will have to enter your SolidWorks Serial Number in 

the box. (The number typically begins with 9710 (Network) or 9701 (Stand Alone) and is located on 

the front of the box on a sticker. If you cannot find or you have misplaced your number, contact your 

local educational reseller to obtain one.) Then click Next. 
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9.  Once you have entered your serial number, you will then be asked to select what version you have. 

Click the icon next to the box to select your version of the software and then click Next. 

 

 

 
 

 

10.  The SolidWorks Network License File (.txt) has been emailed to you. You should receive this 

file in a few minutes. (Note: SAVE THE NETWORK LICENSE FILE TO YOUR C: DRIVE.  

You will need this in Section 2) Click Next.  

 

 

 
 

Network License 

 
 

 

 

 

 

Example of Email 
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Section 2 | SolidWorks
®
 Education Edition Installation (Network) 

 

 
Note:  If you are installing SolidWorks on a Network with Restricted Rights, please go to the Customer Portal 

for additional documentation or contact your local reseller for assistance. 

 

This step is only for users who are on NETWORK . If you purchased a Stand Alone, proceed to 

Section 3 in the installation process.  

 

 
Note:  

 All previous License Managers must be removed from your computer before beginning the installation of the new 

License Manager (i.e. 2008 must be removed before installing 2009). 

 

 The License Manager must be installed on the machine that will be used to distribute SolidWorks licenses on your 

network. 

 

 Your dongle (hardware lock) must be inserted on the machine where you will install your License Manager and 

not any other machine. 

 

 The License Manager for 2009 will  license both SolidWorks and SimulationXpress (formerly COSMOS) 

products. In addition it will license SolidWorks 2008 based EDU products. Older versions of SimulationXpress 

will require the older SimulationXpress only License Manager. 

 

 

1.  INSERT DONGLE  (Note: USB or Parallel Type)  

 

2.  Insert DVD in your local DVD Drive. If SolidWorks Master Setup does not come up 

automatically, select My Computer and double click the D: drive.  Enter your product serial 

number and click Next. 

 

 
 

 

Note: 

 

You do not have to fill 

in the last 2 boxes! 

 

SolidWorks will 

automatically populate 

the remaining boxes for 

you after the warning 

prompt in the next step 


