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SolidWorks® Education Edition 2009
SohdWorks Installation Instructions
Preparation

o Verify that your systermeets the criteria specified www.solidworks.com/System_Requirements

e Back up all SolidWorks files (parts, assemblies, and drawings, document templates, sheet formats, library
features, and form tools) before upgrading tod#lirks2009 Files you open and savan SolidWorks
2009cannot be opened in earlier versions.

e To minimize disk space consumed, please consider uninstalling your older Education Edition and using a
new installation of theew Education Edition product. you uninstall thelderversion please beaige to
also uninstalBimulatonXpressEDU (formerly COSMO<EDU) products, along with older versions of
eDrawings, DWGeditor, etc.

e Locate your Serial Numbés/N). The numbetypically begins with 971@Network) or 9701(Stand
Alone). NEW Customei S/Nis located on therént of the box on a stickecEURRENT Customer S/Nis
located inside SolidWorks under HELP then ABOUT SOLIDWORKS$ou cannot find or you have
misplaced your number, contact your loedlucational resellgo obtain one.
e Uninstall any alpha, beta, or prelease versions of the SolidWorks or COSMOS software.
e | f you are installing a network versi ofileoyo(u nwitlhle
form of a txt file). If you are installing a stand alone version you will riedxe online as the activation of

stand alone licenses is provided through the Solidworks website. Pleas ebe sure to create a Customer Portal
account as described page 3 of this document.

Installation and LicensingProcess

Stand Alone

Section 1 & 2 Section 3

Registration
To register during the installation, enter your registration code at the prompt or follow the instrucongesd a

code at the end of the installatidghyou prefer to register later, you can use thalpod for up to 30 days without
activating (Stand Alone only).

You are ready to begin your installation of the
SolidWorks® Education Edition! Ver. 1

Network Users Only
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http://www.solidworks.com/System_Requirements

LICENSE SERVER

e Install SolidWorks

e SolidWorks Network

' — License
USB dongle
.OR.- e Dongle
Parallel port dongle License server

LICENSE CLIENTS

e Install SolidWorks Software

License clients
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Sectionl | solidworks License File Retrieval

This step is for users who are NETWORK and need a License file

1. Go towww.solidworks.conmand then click.ogin (at the top)

2. Once you are in thieogin page, clickSolidWorks Customer Portal. This will direct you to the
sigrn+in page for the customer portal.

3. Once you are in theign-in page, on the right side of the page, clicklancreate a account,
click here.

2
2

SolidWorks

Welcome to the SolidWorks Customer Portal

Already a member? Mot a member?

Sign-in using your email address and password . L
Learn about the benefits of joining

Language: English +
=L g To create an account, click here

email Address:
Password :
[] remember Me

Forgot your password?

©2009 Dassault Systémes SclidWorks Corp.
Terms of Use Privacy Policy Piracy Preventian
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4. Put inyour Serial Number in the band clickNext at the bottom of the page.

Logout | SolidWorks Websites | English |v ]@ Help Search

m"\)

olidWorks Customer Portal

HOME MY SUPPORT REFERENCES FORUMS COMMUNITY
CP Registration - Check Serial Number:
Check Serial Number

Please supply & serial number below and click "Next". If you do not have a serial number, please
click the button labeled "l don't have & serial number at this time".

Serial Humber:

—> [ 1 dont have a serial number at this time | [ Cancel |

When navigating through your account creation, please use the navigation buttons on the page. Using your standard browser navigation buttons will impact your ability to
complete the account creation process successfully.

5. After you have completed filling out yo&erial Numberyou will then be asked teerify your
information. After you verifiedgc | i ck fAYes, this i nformation i

Logout | SolidWorks Websites | English |v ]@ Help Search

2
%IidWorks Customer Portal
HOME MY SUPPORT REFERENCES FORUMS COMMUNITY
CP Registration - Validate Account Info:
Validate Account Info
According to our records, the displayed information is what has been entered as the company
associated to the serial number you have supplied. Is this information accurate?
Account Hame: Solidworks Internal Access Activations
Address Line 1: 300 Baker Ave
Address Line 2 (if applicable):
Address Line 3 (if applicable):
City: Concord
State: MA
Zip: 01742-2131
Country: USA
q [ es, this information is accurate | [ Na, this information does not match my company information | [cancet |

When navigating through your account creation, please use the navigation buttons on the page. Using your standard browser navigation buttons will impact your ability to
complete the account creation process successfully.

6. Next, type in your email address in the box and dNekt. Fill in the appropriate fields askéual
the next step. (You will not be able to move forward if you have not completed the required fields
which are indicated with a red asterisk.)

Logout | SolidWorks Websites || English |v| |@ Help

Search

2
2

SolidWorks Customer Portal

HOME MY SUPPORT REFERENCES FORUMS COMMUNITY
CP Registration - Check Email Address:
Check Email Address

Please provide us with your e-mail address.

*Please note that this e-mail address will be where licensing information, as well as any
communication that is done through your Solichorks Customer Portal account will be sent.

*Email Address:

—

When navigating through your account creation, please use the navigation buttons on the page. Using your standard browser navigation buttons will impact your ability to
complete the account creation process successfully.
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7. You have successfully signed in to the Customer Portal. In ordBufioAccessto the portal, you

must Registeryour Products.

UnderMy Support, click Register My Products.

SolidWorks

WHY SOLIDWORKS? PRODUCTS INDUSTRIES

Welcome Audrey McDowell, Audrey
Monday, March 23, 2009

SUCCESS STORIES

EDUCATION

(4 Active subscription service contract required for full access.

4 i
i- Open SR's -
85 My Profile |ﬂ My Support

* Knowledge Base (@
u Contact Us

Self-Service

= Enhancement Requests lr‘

= My SRs (Service Requests) (@
= My SPRs (Bugs) (@

= Fixed SPR list (@

= API Support (@

SolidWorks World Proceedings _* * Register My Products

About Technical Support

SolidWorks Express e
' P @ Download

SolidWorks 2009 Launch site * Downloads and Updates (@
= 3D Content Central
= SolidWorks Labs
= AFT examples
= Educator Resources lr‘

References

= Systemn Requirements

® Hardware and Graphics

® Registration and Activation
= Admin Guides

= Documentation Central @

® Tech Tips & Presentations (@
= Webinars (@

= Training (@

@ Community
= Forums l’i

® User Groups

® SolidWorks Express newsletter
= SolidWorks World

® Supplier Source

= Certification (@

Sites | About Us English |» m

TRAINING & SUPPORT

COMMUNITIES

A SolidWorks News

Available: SolidWorks World
Proceedings

Available: SolidWorks 2009 SP3.0
EV (Early Visibility) is available for
download

Bulletin: 3DVIA Composer
Upgrade Media Kits

Bulletin: SolidWorks 2009 SP2.1 -
Drawing View updates

vailable: SolidWorks 2009 SP2.1
vailable for download

Available: SolidWorks Enterprize
PDM 2009 Service Pack 1 notice

A Popular Solutions

Enabling a SolidWorks Office
Premium add-in (such as
COSMOSMotion) and
COSMOSWorks (higher

What can cause SolidWorks 2008
install to fail returning 1603 error?
What is a possible cause for
drawing views not being up to
date with the model {user can m

E;Iéd Works

8. After you click Register My Product, you will havedateryour SolidWorks Serial Numberin
the box. (The numbeypically begins with 971@Network) or 9701(Stand Alone)and is located on

the front of thebox on a sticker. Ifou cannot find or you have misplaced your number, contact your

local educational reselldp obtain one.) Then clickext.

Logout | SolidWorks Websites | English ‘1“@ Help [

2

S
—3

|

SolidWorks

HOME MY SUPPORT

Customer Portal

REFERENCES FORUMS COMMUNITY

* Indicates required field.
to the i ks eRegi

Please enter the serial number for the product you would like to
register.

*Serial Humber:

—  [fed] [Gorca]
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9. Once you have entered your serial number, you will theaisked to seleathat version you have

Click the icon next to the box to selg@ur versionof the softwareand then clickNext.

Logout | SolidWorks Websites ] English ;,vi |@ Help

2
2
SolidWorks

HOME MY SUPPORT REFERENCES

—

i Search \

Customer Portal

COMMUNITY

* Indicates required field.
Please click ﬂbm‘ton for the pop-up window and
thenclick @ to select the Version you would like to register.

—

10. TheSolidWorks Network License File(.txt) has been emailed tmu. Youshould receive this
file in a few minutes(Note: SAVE THE NETWORK LICENSE FILE TO YOUR C: DRIVE.

You will need this irSection2) Click Next.

Logout | SolidWorks Websites | English |v| |@ Help

5 4
2>
SolidWorks

HOME MY SUPPORT REFERENCES FORUMS

Product Licensing

Message:
The license file for your product has been emailed to you.

Next

SolidWorks eRegistration Serial Number 971000587698"***

CustomerCenter@SolidyWorks.com
To: Johnny Kim
Attachments: [2) snl_license_emaltxt (385 B)

Dear Johnny,

Thank you for completing the SolidWorks eRegistration. Your product information

is as follows:

Serial Number: 971000587698#%*%%%

Thank you for using SolidWorks 3D CAD Software.
Sincerely,

SolidWorks Corporation

SolidWorks Corporation - 300 Baker Avenue - Concord, MA 01742
Email: CustomerCenter@solidworks.com

©2009 Dassault System8slidWorks Corp.
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Customer Portal

COMMUNITY

Network License

Example of Email

SolidWorks eRegistration Serial Number 970100587697***
CustomerCenter@SolidWorks.com

Johnny Kim
Dear Johnny,

Thank you for completing the SolidWorks eRegistration. Your product information

is as follows:

Product: SolidWorks Edu. Edition Stand-alone 2006-2007 Serial Nuwber:

970100587697+ *** Registration Code: OBB7G326
Thank you for using SolidWorks 3D CAD Software.
Sincerely,

SolidWorks Corporation

SolidWorks Corporation - 300 Baker Avenue - Concord, MA 01742
Email: CustonerCenter@solidworks.com

Page |6



Section 2| solidworks® Education Edition Installation (Network)

Note: If you are installing SolidWorks on a Network with Restricted Rights, ptgatethe Customer Portal
for additional documentation or contact your local reseller for assistance.

This step is only for users who are SETWORK . If you purchased &tand Alone, proceed to
Section3in the installation process.

Note:
e All previousLicense Managers must be removed from your computer before beginning the installation of the new
License Manager (i.e. 2008 must be removed before installing 2009).

e The License Managenustbeinstdled on the machinghat will be used talistributeSolidWorkslicenseson your
network.

e Your dongle (hardware lock) must be inserted on the maatitieee you will install youticense Manager and
not any other machine.

e The License Manager for 2004l license both SolidWorks ar@imulationXpresgformerly CGSMOS)
products. In additioit will license SolidWorks 200®ased EDU products. Older versionsSaulationXpress
will require the oldeSimulationXpres®nly License Manager.

1. INSERT DONGLE (Note: USB or Parallel Type)

2. Insert DVD in your local DVD Drive. If SolidWorks Master Setup does not come up
automatically, seledly Computer and double click the D: drivEnter your product serial
number and clicNext.

Note:

You do not have to fill
in the last 2 boxes!

SolidWorks will
autorratically populate
the remaining boxe®r
you after the warning
prompt in the next step
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